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nyone who has a  ended the countywide new hire Employee 
Orienta  on has heard Commissioner Carter remind employees that 
Wood County does not make widgets or sell cars, we sell service. 

When serving the public, employees need to be reminded that there are 
two kinds of customers:  those who seek our services (external customers) 
and those who work with us to provide the services (internal customers).   

When a customer walks through your door - whether internal or external, 
look up and smile.  A welcoming smile may help to calm a frustrated 
customer walking into your offi  ce.  Look them in the eye and ask how you 
can help them.    

Give the customer your full a  en  on and listen to what they are saying.  
When you are truly listening, you hear their spoken words, observe their 
body language, and no  ce their tone of voice.  If you are not sure if you 
understood what the customer is reques  ng, rephrase what the customer 
said.  Ask politely “Did I understand you correctly?”  Use posi  ve body 
language to respond and try not to mirror someone’s nega  ve behavior or 
body language.  That will only escalate the frustra  on for both you and the 
customer.

Whatever else you do, don’t answer a customer’s ques  on with “I don’t 
know,” and leave it at that.  That is one way to raise the frustra  on level 
of the customer.  If you do not know the answer, ask a supervisor or other 
co-worker.  If they do not know, take the customer’s name and contact 
informa  on and give them your contact informa  on.  Let them know you 
will look into the ma  er and that you will get back to them. Also let them 
know that they can contact you if they get back home and have more 
ques  ons.  

Be sure to keep your promises.  If you tell someone you will contact 
them, do it.  If you don’t have all of the informa  on needed at the  me 
you told them you would reply, call anyway.  Give them an update on 
the situa  on and that you will get back with them once you have the 
informa  on. 

Dealing with upset customers is one of the most diffi  cult things in 
customer service.  If an upset customer pays you a visit, react with sympathy 
and empathy and then clarify with ques  ons to determine exactly what the 
problem is.  Once you understand the situa  on, respond promptly with the 
appropriate answer or ac  on. 

During the recent customer service training, Dr. Ki  y Brandal stated that 
you will encounter people who are “toxic”.  Make an eff ort to stay true to 
yourself and not allow their toxicity to infest you. 

Remember that the service you provide refl ects Wood County.

A
CUSTOMER SERVICE 101 Passion, Pa  ence, 

and Posi  ve Thinking
If you’re not happy at work it will come 
off  in the way you approach a situa  on, 
many  mes making the situa  on 
worse.  Remember your face tells a 
story.  Make your story a happy one.
Put yourself in your customer’s 
shoes.  You don’t know what kind 
of a day your customer has had up 
un  l the  me they walked through 
your door.  A pleasant experience can 
suddenly make them feel happy and 
put a poten  al confl ict at ease.  If the 
situa  on becomes frustra  ng, fully 
explain and see if there is anything else 
you can do - what seems obvious to 
you might not be to them.
Use posi  ve statements.  Replace 
nega  ve phrases with posi  ve ones:
No.   -  Here’s what I can do...
I can’t.  -    I can...
That’s not my job.   -  Let me see if 
(name) can help you.
It’s not my fault.   -  Let’s fi x the 
problem.
Read the policy.   -  Let me review the 
guidelines with you.
Calm down.  -  I can see why you are 
frustrated. 



BIRTHS
Kellie and Casey McDole 
(Northwestern Water & Sewer) 
welcomed baby girl Meara on January 
3, 2014.  Meara weighed 7 lb., 8 oz., 
and was 19 ½ inches long.

Adriana and Travis Farabee 
(Northwestern Water & Sewer) 
welcomed baby boy Noah Lee on 
February 28, 2014, he weighed 8 lbs., 
5 oz., and was 21 inches long.

Tim Spees (Sheriff ’s Offi  ce) and 
Donna Spees (Jus  ce Center) 
welcomed baby boy Gerrit Lee 
on April 3, 2014 at 10:30 a.m.  He 
weighed 6 lbs., 13 oz., and was 18 ¾ 
inches long.

Jacob and Megan McGranahan (Job 
and Family Services) welcomed baby 
girl Emma Elizabeth on April 21, 2014.  
Emma weighed 5 lbs., 13 oz, and was 
19 ¾ inches long.

Kyle and Britni Fackler (ADAMHS) 
welcomed baby boy Aus  n James on 
May 15, 2014, he weighed 8 lbs., 15 
oz., and was 21 ½ inches long.

Alyssia and Bre   Reynolds (Highway 
Garage) welcomed baby boy Braden 
Ray on May 29, 2014.  Braden 
weighed 7 lbs., 6 oz., and was 20 ½ 
inches long. 

Erin and Eric Losey (Highway Garage) 
welcomed baby boy Ethan Daniel on 
June 4, 2014.  Ethan weighed 8 lbs., 2 
oz., and was 20 ½ inches long.

Nicole and Jus  n Bowers 
(Northwestern Water & Sewer) 
welcomed baby boy Jase Daniel on 
June 27, 2014. He weighed 6 lbs., 14 
oz., and was 21 inches long.

Mahmoud and Jessica Ali (Clerk of 
Courts) welcomed baby boy Aadam 
Mahmoud on June 30, 2014.  Aadam 
weighed 8 lbs., 6 oz., and was 20 
inches long.

Board of DD
• Sharon Feehan re  red on May 31, 2014.
• Karl Lowell retried on June 30, 2014.
• Barbara Zamarripa re  red on June 30, 2014.
Buildings and Grounds
• Al White Custodian II at the Courthouse Complex, re  red with 27 years of 

service.
Health District
• Shirley Barry re  red on June 30, 2014 with 25 years of service as a Clerical 

Specialist in WIC Division.
Job and Family Services
• Connie DeBarr Program Administrator in the Social Services Department 

re  red with 25 years of service.
• Debra Hermiller Income Maintenance Aide 2 in the Clerical Department 

re  red with 17 years of service.  
Northwestern Water & Sewer
• Dave Cook Assistant Director re  red with 12 years of service.
Prosecutor’s Offi  ce
• John Helm Inves  gator re  red on April 2, 2014, with 37 years of service.  
Sheriff ’s Offi  ce
• Jay Harden re  red as Lt. for the Civil Division on June 30, 2014 with over 24 

years of service.
• Tim McGiffi  n re  red as the Director of 911/Informa  on Technologies on 

June 30, 2014 with over 23 years of service.

WEDDINGS
Briana Blair (Park District) and Brian 
Wi  e were married on May 24, 2014.

ANNIVERSARIES
Nancy Dennis (Engineer’s Offi  ce) and Gary Dennis (Juvenile Residen  al 
Center) celebrated their 30th wedding anniversary on June 23, 2014.
Bill and Pa    Bankey (Treasurer’s Offi  ce) celebrated their 40th wedding 
anniversary on July 20, 2014. 

RETIREMENTS

• The next blood drive is 
scheduled for September 
26 in the Courthouse 
Complex Atrium. To 
register to donate, visit 
www.redcrossblood.org 
and enter Sponsor Code:  
woodcoemployees.

• Watch for the Annual 
Cer  fi ca  on Process for the 
Employee Health Benefi ts 
Plan.  This is the  me to 
cer  fy eligibility for spouses 
and dependents for 2015. 
Forms will be sent in mid 
August and are due back on 
September 15. 

NEWS NOTES
• The Get Five Challenge begins 

on September 8.  Watch for 
the program materials to be 
published on the Employee 
Website in late August.  

• Are you on Facebook?  Be 
sure to “like” the Wood 
County Employee Health 
Benefi ts Wellness Programs 
page.  This can keep you 
and your family members 
informed when you are at 
home or on the go. A  er 
all, wellness follows you 
wherever you go! 



Are you ready for a change?
There is some interes  ng research that shows that people who successfully change 
their behavior go through a series of fi ve stages-and usually cycle through these stages 
three to four  mes. (The sixth stage, Termina  on is at the end of the cycles.)
It is important to recognize where you are in the cycle of change, so you can set 
appropriate goals and ac  on steps. According to James O. Prochaska, the psychologist 
who iden  fi ed the cycle, each stage requires diff erent strategies or tools.
If you set goals that you are not ready for, you set yourself up for failure. Similarly, if 
you choose goals that you have already mastered, you will delay your progress. But if 
you match your goals to your stage of change, you will maximize your ability to change.
Whatever stage you are in, the wellness programs can help you meet your personal wellness goals.  You can choose 
when, what, and how.  Learn more about the Wellness Programs in the Summary Plan Descrip  on or visit the 
employee website.

The descrip  ons of each stage listed 
are taken from Prochaska's book 
Changing for Good.
Precontempla  on
"People at this stage usually have no 
inten  on of changing their behavior, 
and typically deny having a problem. 
Although their families, friends, 
neighbors, doctors, or co-workers 
can see the problem quite clearly, 
the typical precontemplator can't."
Precontemplators resist change. 
They may change if there is enough 
constant external pressure, but 
once the pressure is removed, they 
quickly revert. Precontemplators are 
o  en demoralized and don't want to 
think about their problem because 
they feel that the situa  on is 
hopeless. "There is certain comfort 
in recognizing that demoraliza  on is 
a natural feeling that accompanies 
this stage-and in realizing that if you 
take yourself systema  cally through 
all the stages of change, you can 
change."
Contempla  on
"I want to stop feeling so stuck. 
Those simple words are typical of 
contemplators. In the contempla  on 
stage, people acknowledge that 
they have a problem and begin 
to think seriously about solving 
it. Contemplators struggle to 
understand their problem, see its 

causes, and begin to wonder about 
possible solu  ons."
However, while people in this stage 
may have vague plans to make 
changes, they are o  en not ready to 
take ac  on yet. Many people remain 
in the contempla  on stage for years.
Prepara  on
Most people in the prepara  on 
stage are planning to make changes 
within the next month. An important 
fi rst step is to make their inten  on 
public. "But although those in the 
prepara  on stage are commi  ed to 
ac  on, and may appear ready, they 
have not necessarily resolved their 
ambivalence. They may s  ll need to 
convince themselves that this is the 
best step."
This last-minute resolu  on is 
necessary. People who cut the 
prepara  on stage short lower their 
chances of success. It is important to 
develop a fi rm, detailed scheme for 
ac  on to carry you through.
Ac  on
"The ac  on stage is the one in which 
people most overtly modify their 
behavior and surroundings. They 
stop smoking, remove all desserts 
from the house, pour the last beer 
down the drain, or confront their 
fears. In short, they make the move 
for which they have been preparing.
Ac  on is the most obviously busy 
period, and the one that requires 

the greatest commitment of  me 
and energy. Changes made during 
the ac  on stage are more visible 
to others than those made during 
other stages." 
It is important to realize that, while 
the ac  on stage is the one that 
usually receives the most amount of 
recogni  on, it is not the only stage 
during which you can make progress 
toward overcoming your problem.
Maintenance
In the maintenance stage, you 
consolidate the gains you made in 
the ac  on stage and work to prevent 
relapses.
This stage is a long, ongoing, and 
cri  cally important process. We 
all know someone who lost many 
pounds on a diet, but regained 
them all in a few months. Successful 
maintenance requires ac  ve 
alertness.
Termina  on
The termina  on stage is the ul  mate 
goal. Here, your former addic  on or 
problem will no longer present any 
tempta  on or threat. You will not 
need to make any further eff ort and 
will exit the cycle of change.
However, some experts believe 
that certain problems cannot be 
terminated but only kept at bay.
From the University of Minnesota’s Taking Charge 
of Your Health and Wellbeing website. 



Are You Ge   ng Enough Sleep?
from WebMd

The amount of sleep a person needs depends on many factors, 
including age. For example, in general:

• Infants require about 14-15 hours a day.

• Teenagers need about 8.5-9.5 hours on average.

• Most adults need 7 to 9 hours a night for the best amount of 
sleep, although some people may need as few as 6 hours or as 
many as 10 hours of sleep each day.

• Women in the fi rst 3 months of pregnancy o  en need several 
more hours of sleep than usual.

However, experts say that if you feel drowsy during the day, even 
during boring ac  vi  es, you haven't had enough sleep.

Sleep Depriva  on Debits

The amount of sleep a person needs also increases if he or she has 
been deprived of sleep in previous days. Ge   ng too li  le sleep 
creates a "sleep debt," which is much like being overdrawn at a 
bank. Eventually, your body will demand that the debt be repaid. We 
don't seem to adapt to ge   ng less sleep than we need, while we 
may get used to a sleep-depriving schedule, our judgment, reac  on 
 me, and other func  ons are s  ll impaired.

Consequences of Too Li  le Sleep

Too li  le sleep may cause:

• Memory problems

• Depression

• A weakening of your 
immune system, 
increasing your chance 
of becoming sick

• Increase in percep  on 
of pain

The Dangers of Sleep 
Depriva  on
Many studies make it clear that 
sleep depriva  on is dangerous. 
Sleep-deprived people who are 
tested by using a driving simulator 
or by performing a hand-eye 
coordina  on task perform as badly 
as or worse than those who are 
intoxicated.

Sleep depriva  on also magnifi es 
alcohol's eff ects on the body, so 
a fa  gued person who drinks will 
become much more impaired than 
someone who is well rested.

Driver fa  gue is responsible 
for an es  mated 100,000 motor 
vehicle accidents and 1,550 
deaths each year, according to the 
Na  onal Highway Traffi  c Safety 
Administra  on. Since drowsiness is 
the brain's last step before falling 
asleep, driving while drowsy can -- 
and o  en does -- lead to disaster. 
Caff eine and other s  mulants 
cannot overcome the eff ects of 
severe sleep depriva  on.

The Na  onal Sleep Founda  on 
says you are probably too drowsy 
to drive safely if you: 

• Have trouble keeping your eyes 
focused

• Can’t stop yawning

• Can’t remember driving the 
last few miles

• Are daydreaming and have 
wandering thoughts

• Have trouble 
holding your 
head up

• Are dri  ing 
in and out of 
lanes

Is your sleepiness harming your health?  

Visit WebMd and take the sleep disorder assessment:  
www.webmd.com/sleep-disorders/default.htm 

You’ll get informa  on about what may be causing your 
sleepiness, personalized informa  on to help improve 
your waking hours, and  ps form experts for dealing with 
sleepiness.  



Employee Picnic & Safety Fair:  June 10
Many Wood County Employees were able to enjoy the Employee Picnic 
and Safety Fair despite the ques  onable weather.  The event was held 
outside at the Wood County Historical Center and provided food, fun, 
and 35 vendor booths that gave valuable informa  on and goodies to 
more than 250 a  endees.  

On site, again, was Campus Polleyes with their desired breads  cks, 
soup, salad, and pizza.  In support of Adult Services/Preven  ng Elder 
Abuse, Job and Family Services hosted the bake sale that many of us 
look forward to each year.  It is always a pleasure to be a part of a great 
cause and get delicious baked goods in return.  Also, to sa  sfy your 
sweet tooth, free ice cream was dished out by the Elected Offi  cials.

Employees who are working hard to earn the Wellness Rewards 
had the opportunity to have their blood pressure checked along with 
a bone density screening.  Life Flight drew a crowd in its entrance and 
exit, which is always well liked by a  endees.  

The United Way Commi  ee urged employees to “Reach for the 
Stars”.  Their booth provided the opportunity to win Redbox and 
Starbucks gi   cards.

The Newsle  er commi  ee held a 50/50 drawing and raffl  e.  Britni 
Fackler (ADAMHS) won the 50/50 and took home $80.50.  Jus  n 
Gallagher (Dog Shelter) was the big winner of the day.  His raffl  e  cket 
purchase of $4 resulted in winning fair passes, the shelter house 
rental, and the tractor pull  ckets. Walter Meneses (Prosecutors) won 
the ice cream gi   cer  fi cates.  Sue Peery (Probate Court) won $20 in 
Downtown Dollars along with Kris  e Peek from the United Way. 

Kim Alcock from the Clerk of Courts won the Fit Bit at the Wellness 
Booth.  Andrea Coutcher from Wood Lane won the FrontPath shirt, 
and Barb Smith from Wood Lane won the Meritain Gym Bag. 

Congratula  ons to the winners and thank you for your par  cipa  on.  
As always, thank you to the Safety and Newsle  er Commi  ees for 

pu   ng on this event.
Jodi Co  erman - Child Support Enforcement Agency

Make a diff erence in someone’s life 
Become a Volunteer for Wood County Special Olympics!  

There is a CRITICAL need  for volunteers to support athletes in Track 
and Field, So  ball, and Golf for this summer and addi  onal sports 
throughout the year.  You do not need to be an expert in the sport—just 
have a basic understanding of the sport and a strong desire to provide 
encouragement, coaching, mentoring, and guidance.  Contact Emily 
Dunipace at 419.373.0044 or edunipace@woodlane.us.  

Don’t forget volunteer service counts as a Stress-Reduc  on/Well Being 
Program under the Wellness Rewards.  Just submit a completed Wellness 
Credit Voucher to report the volunteer service.

INSURANCE NOTICE

FrontPath would like to clear up 
any confusion about a dialysis 
provider in our area named 
Flower Dialysis.  This facility is 
owned by DaVita Dialysis, is NOT 
a FrontPath contracted provider 
and has no affi  lia  on with Flower 
Hospital.  This facility is located 
on Harroun Road in Sylvania, 
Ohio.

Please be aware that any 
FrontPath member receiving 
services at Flower Dialysis will be 
subject to out of network benefi ts 
and balance billing.

To locate an in network provider, 
please visit the FrontPath website 
at www.frontpathcoali  on.
com  or call Customer Service at 
419.891.5206, #5 for assistance.

INSURANCE NOTICE

FrontPath would like to clear up
any confusion about a dialysis 
provider in our area named 
Flower Dialysis.  This facility is
owned by DaVita Dialysis, is NOT 
a FrontPath contracted provider 
and has no affi  lia  on with Flower
Hospital.  This facility is located 
on Harroun Road in Sylvania, 
Ohio.

Please be aware that any 
FrontPath member receiving 
services at Flower Dialysis will be
subject to out of network benefi ts
and balance billing.

To locate an in network provider, 
please visit the FrontPath website 
at www.frontpathcoali  on.
com  or call Customer Service at 
419.891.5206, #5 for assistance.

Wellness Rewards 
It’s not too late to Know Your 
Numbers and register for the 
Wellness Awareness Screenings. 

What are you wai  ng for? Call 
419.354.9171 to schedule an 
appointment today!

Screenings are free and 
confi den  al. 

Employees and their family 
members 18 years or older who did 
not par  cipate in the screenings 
during 2012 or 2013 are eligible to 
par  cipate. 

Screenings include a fas  ng 
blood draw and one-on-one 
appointment to receive your results 
from your Health Risk Assessment, 
blood pressure, dermascan, bone 
density, blood sugar, and coronary 
risk profi le (including cholesterol 
with LDL, HDL, and Triglycerides).  

Based on those who par  cipated 
in the annual screenings in 2013, 
the average person could add 7.8 
years to their life by adop  ng a 
healthier lifestyle as recommended 
in their personal report. 



 2014 Wood County Government 
United Way “SOUPER” 
Chi l i  Cook-Off  

Be sure to mark your calendar for 
October 29, 2014, for the annual 
United Way Chili Cook-Off .  

This year the cook-off  is being 
opened up to include chili along with 
other types of soup.  Individual and 
group entries are being accepted 
through October 10 for this year’s 

cook-off .  Just remember, entries 
must be roaster size or equivalent.  
Entries are limited, be sure to 
register early.  

Dona  ons of baked goods are also 
being accepted for the bake sale 
and “not-so-silent” pie auc  on.

CHILI/BAKED GOODS DONATION FORM

Employee Name:  ___________________________________________

Department:   ______________________________________________

      Individual  Group      Phone Number:  ______________

Name of Soup: ______________________________________________

Bake Sale Dona  on (Type): ____________________________________

“Not-so-Silent” Pie Auc  on Dona  on (Type): ______________________

Return this form to the Commissioners’ Offi  ce by October 10.

Feeling Down?  

Not sure 
where to 
turn.  
The Employee 
Assistance 
Program can help.  

If you are not quite ready to 
reach out for the EAP, visit their 
website.  It is full of informa  on 
on ways to cope with kids, 
aging parents, addic  on, anger 
management, grief and loss, 
and general life issues.  
workplaceresources.info
Login:  WCC

800.513.6733

‘ROUND THE 
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NEWSLETTER 
COMMITTEE MEMBERS

Jodi Cotterman, Child Support
Linda Cubberley, CPC 4
Collette Dickey, Auditors

Janese Diem, Commissioners 
Christy Manley, Juvenile Court
Kathleen Murray, Wood Lane

Sue Peery, Probate Court
Jodi Cox, Adult Probation

Ronald Dicus, Court Security
Theresa Webb, NWCCC

Comments and suggestions are 
always welcome.  

Email:  newsletter@co.wood.oh.us

The next newsletter meeting 
is scheduled for August 13 

at 3:45 p.m. in the 
Commissioners’ Offi ce.

Wellness Rewards 
Quarterly Prize Drawing Winners
By par  cipa  ng in the Wellness Programs employees earn entries 
into quarterly prize drawings.  Every program completed during each 
quarter equals an entry into the drawing.  The next quarterly prize 
drawing deadline is September 26. 

First quarter prize winners: 

Evan Rea - Park District - $50 Gi   Card
Jordon Spadafore - Adult Proba  on - 2 week YMCA pass 
Patricia Whi   ngton - Child Support - 2 week YMCA pass
Emily Holzhauer - Adult Proba  on - 2 week YMCA pass
Rox Ann Neifer - Job and Family Services - Duff el bag

Second quarter prize winners: 

Dawn Lauer - Job and Family Services - $50 Gi   Card
Pamela Heringhaus - Domes  c Rela  ons - Pedometer
Mary Bodey - Court Administra  on - Por  olio
Hilary Sanders - NWCCC - Serving spoons
Alec Gillian - Juvenile Residen  al Center - Duff el bag



Board of DD
Chelsi Bodi                    5/5/2014
Penny O’Connell           5/5/2014
Danielle Poland            5/16/2014
April McCoy                  5/19/2014
Alexander Wallace       5/19/2014
Ryan Podach                 6/2/2014
Linda Cox                      6/16/2014
Belenda Kemp              6/16/2014
Alyssa Kopp                   6/16/2014
Jessie Myers                 6/16/2014
Robin Barnes                6/30/2014
Kenya Cunningham      6/30/2014
Chris  ne Mockensturm  6/30/2014
Buildings and Grounds
Dan Balser 4/28/14
Steve Pierce 6/30/14
Health Department
Kamarose Wildman 5/30/14
Amy DeMarsh 6/2/14
Pa  y Kolozy 6/30/14
Job and Family Services
Stephanie Gerken 11/12/13
Lindsey Balduf 11/12/13
Kendra Campbell 5/19/14
Autumn Chapa 6/30/14
Cholena Hostutler 6/30/14
Laura Leathers 7/7/14
Kelly Pape 7/14/14
Juvenile Court
Stephanie Clark 5/5/14
Jared Goris 5/12/14
Jennifer Sir Louis 5/21/14

Juvenile Residen  al Center
Kayla Carter 5/6/14
Jeane  e Pe   grew 5/13/14
Chase Freyer 6/2/14
Corey O’Brien 6/4/14
Jared Wolff  6/9/14
Brian Kramer 6/10/14
Joshua Nowicki 6/10/14
Law Library 
Mary Kirk 5/5/14
Northwest Community 
Correc  ons Center
Brooke A. Conroy 4/28/14
Hilary I. Sanders 4/28/14
Nicolle A. Schroeder 5/12/14
Akhil V. Indur   5/14/14
Sierra N. Willis 5/27/14
Northwestern Water & Sewer 
District
Jay Carter 1/2/14
Ma  hew Griggs 5/30/14
Elizabeth Householder 5/12/14
Joshua Issacson 5/27/14
Laurie Mooney 4/28/14
Thomas Peterson 5/2/14
Prosecutor’s Offi  ce
Sydney McNulty 5/13/13
Arlen de la Serna 12/15/13
David Harold 1/20/14
Doug Kinder 2/19/14
Alyssa Blackburn 4/14/14
Sheriff ’s Offi  ce
Jennifer Lydy 6/11/14
Steven J. Carroll 6/23/14

 NEW EMPLOYEES UPCLOSE & PERSONAL

Kim Barnes
Offi  ce/Posi  on/Years Employed 
with Wood County:  Records Center/
Records Technician / 11 1/2 years
Date of Birth/Place of Birth:  
April 19, 1961 / Port Clinton, OH 
Family Status: Married to David Barnes 
since 1985; 2 children - Shelby (23) 
Adam (20) 
First “real” Job:  Offi  ce assistant for 
American Legion Buckeye Boys State 
Three Words That Describe Me Best:  
Grateful, prac  cal, sensi  ve
Favorite TV Show/Movie:  Gilligan’s 
Island/The Notebook
My Oddest Habit:  I brake with my le   
foot. 
Biggest Fear:  Tornados and thousand-
legged bugs
Things I Can Do Without: People who 
walk through a door and stop.
If I Weren’t Me Who Would I Be:   
A winner in the Mega Millions
My Three Favorite Possessions:  Family 
photos/scrapbooks, camera, our black 
and tan dachshund Augie.
How I Spend My Spare Time:  
Scrapbooking, fl ower gardening, 
collec  ng new recipes, photography, 
cheering for the Buckeyes and Golden 
Flashes.
Most Notable “On the Job” 
Experience:  When a certain 
“inves  gator” transferred a box of 
records for storage and I opened the 
box to fi nd a rubber, fake hand.  The 
hand is not stored at the Records 
Center.

COWBOY CAVIER 
as sampled at the Employee Picnic & Safety Fair 
Recipe courtesy of Clerk of Courts employee Marsha Randles

1 – 15 oz. can Black Beans drained & rinsed
1 – 15 oz. can Black Eyed Peas drained & rinsed
1 – 15 oz. can White Corn (also called Shoepeg corn) can use yellow corn
1 cup celery fi nely chopped
1 cup sweet peppers (choice of red, green, yellow) chopped fi ne
1 cup red onion chopped fi ne (can use less if you choose)
DRESSING:
½ c. Splenda or sugar • ¾ c. oil •   ½ c. vinegar • ½ tsp. salt
Mix together and pour over bean mixture. Let marinate for a few hours 
or refrigerate overnight.



 Calendar of Events
August

N R B F H E Z I R I N E G U C
O I X P F B C A K T Z X D C U
I S O D N A A I E W S U U L S
T K C A E V T A V L A S L T T
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I S F C O P U C M R I S P S E
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G S U Z A R Q A I O M Y P R D
R M Z G I T M F G N H I Q U V
O E I G F U F G M P T Z T B S
A N H J H R E G U L A T I O N
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15 Eligibility Cer  fi ca  on Process  
       Begins*

September

COMPLAINT

CUSTOMER

CUSTOMER RIGHTS

FRONT LINE STAFF

HUMAN RIGHTS

ORGANIZATION

1 Offi  ces Closed:  Labor Day
2-30 United Way Campaign
8 Get Five Challenge Begins*
15 Eligibility Cer  fi ca  on Process Ends* 
15 Summer Swim Reimbursement 
          Deadline*
23 & 24 
 Employee Training: Social Media      
  and Electronic Security
26 Blood Drive in Atrium

October
9 Falcon Health Center Open     
       House - Flu Shot Clinic*  
       10 a.m. to 2 p.m.
13 Offi  ces Closed:  Columbus Day
29 United Way Chili Cookoff 

*Employee Health Benefi ts

PROBLEM

REGULATION

RISK ASSESSMENT

SERVICE

SUPPORT STAFF

TEAM WORK

Upcoming Events 
at the Wood County Historical Center
More informa  on available at www.woodcountyhistory.org

Archeology Dig Workshops  August 7, 9, and 12
Pre-register by calling 419.352.0967

Exhibit ASYLUM:  Inside the Closed World of State Mental Hospitals, 
open through November 16

Children’s Tea:  Alice in Wonderland, August 14 at 2 p.m.

Living History Day, August 24 from 2 to 4 p.m., Oak Grove Cemetery

I Love the 80s Demo Day, August 30 from 1 to 4 p.m.

Romp in the Swamp Tea, September 11 at 2 p.m.

Wood County Harvest Fes  val, September 20 from 10 a.m. to 4 p.m.

Spirit of Wood County Awards, September 20 at 2 p.m.

Scarecrow Workshop & Contest, October 7 at 6 p.m.

German-American Story Slam, October 8 from 7 to 9 p.m.

Creatures of the Night Tea, October 9 from 7 to 9 p.m.

Pumpkin Carving Workshop & Contest, October 16 from 6:30 to 8 p.m. 

Folklore Friday Tours, October 17 and 24, 7 p.m., 8 p.m., and 9 p.m. 

Halloween Folklore & Funfest, October 18 from 4 to 9 p.m.


