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POSITION:   Quality Assurance/Managed Care Monitor   PAY GRADE: 8  
DEPARTMENT: Job and Family Services                  STATUS:  Classified, FLSA Non-Exempt 

 
PURPOSE OF POSITION 
 
The purpose of this position is to monitor compliance with state mandates and agency policies.       
 
ESSENTIAL FUNCTIONS 
 
In addition to consistent and reliable attendance, the following duties are normal for this position.  These are not to be 
construed as exclusive or all-inclusive.  Other duties may be required and assigned.  Refer to the Comprehensive 
Position Questionnaire (CPQ) for this position for percentages of time. 
 
Reviews cases to assess agency compliance with state mandates, best practice standards, professional judgment and 
agency standards; completes reports of the findings on a monthly basis. 
 
Completes, organizes, tracks and monitors foster children enrollment in Medicaid; completes managed care documents 
and application folders; collects, reviews, analyzes and redacts information; coordinates the managed care plan and 
provided services; completes ongoing maintenance of foster children cases; tracks, verifies, and coordinates billing and 
investigates and resolves invoice issues. 
 
Writes policies and procedures in conjunction with the unit administrator to improve performance in following the state 
mandates and best practice standards; updates staff and supervises on new state mandates; provides training to staff; 
works with unit supervisors to develop training plans. 
 
Conducts home visits with each worker on a quarterly basis to assess compliance with state mandates and other 
practices; completes home studies on relatives seeking custody of children. 
 
Assists in preparing entrance/exit conferences; assists in writing any plans required by the state; monitors compliance 
with plans.  
 
Reviews client grievances; discusses grievance with the client. 
 
MINIMUM QUALIFICATIONS 

 
Bachelor’s degree in social science or behavioral science (degree in social work preferred) supplemented by five years’ 
experience as a Protective Services Worker 3 or equivalent position in an Ohio Job and Family Services Children’s 
Services agency and completion of required CORE training through the Institute for Human Services; or any equivalent 
combination of education and experience that provides the requisite knowledge, skills, and abilities for this job. Valid 
driver’s license required. 

 
PERFORMANCE APTITUDES 
 
Data Utilization: Requires the ability to perform mid-level data analysis including the ability to evaluate, audit, deduce, 
assess, conclude and appraise. Requires discretion in determining and referencing such to established criteria to define 
consequences interactive effects and relationships.  Includes exercising discretion in determining data classification, and 
in referencing such analysis to established standards for the purpose of recognizing actual or probable interactive effects 
and relationships.   
 
Human Interaction: Requires the ability to persuade, convince, and train others. Ability to advise and provide interpretation 
regarding the application of policies, procedures and standards to specific situations to apply principles of persuasion and/or 
influence.   
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Equipment, Machinery, Tools, and Materials Utilization: Requires the ability to operate, maneuver and/or control the 
actions of equipment, such as a personal computer and general office equipment, and/or materials used in performing 
essential functions.  
 
Verbal Aptitude: Requires the ability to utilize a wide variety of reference, design, descriptive, and/or advisory data and 
information. 
 
Mathematical Aptitude: Requires the ability to perform addition, subtraction, multiplication and division; ability to 
calculate decimals and percentages; may include ability to perform mathematical operations with fractions. 
 
Functional Reasoning: Requires ability to apply principles of rational systems. Ability to interpret instructions furnished 
in written, oral, diagrammatic, or schedule form.  Ability to exercise independent judgment to adopt or modify methods 
and standards to meet variations in assigned objectives. 
 
Situational Reasoning: Requires the ability to exercise the judgment, decisiveness and creativity required in situations 
involving the evaluation of information against sensory, judgmental, or subjective criteria, as opposed to that which is 
clearly measurable or verifiable. 
 
Physical Ability: Tasks involve the ability to exert light physical effort in sedentary to light work, but which may involve 
some lifting, carrying, pushing and/or pulling of objects and materials of light weight.   Tasks may involve extended 
periods of time at a keyboard or work station. 
 
Sensory Requirements: Some tasks require visual perception and discrimination. Some tasks require oral communications 
ability. 
 
Environmental Factors: Tasks are regularly performed with some risk exposure to adverse environmental conditions, such 
as dirt, dust, pollen, odors, wetness, humidity, rain, fumes, temperature and noise extremes, machinery, vibrations, electric 
currents, traffic hazards, animals/wildlife, toxic/poisonous agents, violence, disease, or pathogenic substances. 
 
 
Wood County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the County will 
provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current 
employees to discuss potential accommodations with the employer. 
 
 
 


