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PROCESSING VOTERS | SEARCH BY SCAN BARCODE

❶ VERIFY VOTER'S INFO
Ask the voter to provide an acceptable form of
ID. After verifying the voter's ID is valid, start the
check-in process by touching Scan Barcode.

❷ SCAN VOTER'S ID
A live image of the Photo ID Tray displays on
screen. Place his or her photo ID (with the barcode
facing the camera) onto the ID Tray.
NOTE: If the camera is unable to scan the voter’s photo ID or if the
ID is not placed onto the holder within five seconds, the Poll Pad will
display "Barcode Not Found." If this occurs find the voter using the
manual search method.

❸ VOTER CONFIRMATION
Once the barcode is recognized, the screen
displays the voter’s information. If all information
is correct, press ACCEPT.
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PROCESSING VOTERS | SEARCH BY SCAN BARCODE

❹ VOTER SIGNATURE
Rotate the Poll Pad to the voter to complete their
oath and capture signature. Once complete,
rotate back and press DONE SIGNING.

❺ POLL WORKER CONFIRMATION
Poll worker confirmation page will appear.
Poll worker to verify and confirm all information
is correct. If correct, initial in provided field and
press SUBMIT.

❻ PROCESSED VOTER
Good Job! You successfully processed the voter.
Follow polling place protocol to direct voter to next
polling station.
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PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

❶ SEARCH BY NAME
Press Manual Entry to locate the voter by using
his or her first and last name.

❷ ENTER VOTER'S NAME
Use the on-screen keyboard to enter the first
three (3) letters of the voters last and first name,
then press SEARCH.

❸ SELECT VOTER'S RECORD
Records matching the search criteria display on
screen. Locate the voter's record and verify it does
not contain any exceptions, then select the voter
by touching his or her record.
NOTE: Search results show both in-precinct and out of precinct

voters. Out of precinct voters display in gray with an indicator that
reads “Wrong Precinct.”
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PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

❹ VOTER CONFIRMATION
Screen displays voter's information.
Verify information, if all is correct press ACCEPT.

❺ VOTER SIGNATURE
Rotate the Poll Pad to the voter to complete their
oath and capture signature. Once complete,
rotate back and press DONE SIGNING.

❻ POLL WORKER CONFIRMATION
Poll worker confirmation screen will appear.
Poll worker to verify and confirm all information
is correct. If correct, press SUBMIT.
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PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

❼ PROCESSED VOTER
Good Job! You successfully processed the voter.
Follow polling place protocol to direct voter to next
polling station.
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P R O C E S S I N G V O T E R S | A D VA N C E D S E A R C H

❶ VOTER NOT FOUND
If Scan Barcode and Manual Entry have been used
to find a voter, and he or she is still not found, a
pop-up will appear reading, No Records Found.
Press OK to go back to Voter Lookup.

❷ ADVANCED SEARCH
Once back on the Voter Lookup Screen,
press the circle next to ADVANCED.
NOTE: Clear name fields by pressing X in first and last name boxes
before searching

❸ SEARCH BY:
Lookup voter by using DATE OF BIRTH (DOB),
ADDRESS, LICENSE NUMBER, VOTER ID, etc.,
press DONE then SEARCH. If voter is found using
Advanced Search, follow same protocol as scan
barcode/manual entry to process voter.
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PROCESSING VOTERS | ABSENTEE

❶ LOOK UP VOTER
Lookup the voter's record by Manual Entry
or Scan Barcode.

❷ LOCATE VOTER'S RECORD
Records matching the search criteria display on
screen. You'll notice the voter's record contains
a status that reads "Absentee."
Press voter record.

❸ FOLLOW PROMPT
A prompt will appear. A prompt will appear
instructing you on how to process voter.
To return to look-up screen, press GO BACK.
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P R O C E S S I N G V O T E R S | W R O N G L O C AT I O N

❶ LOOKUP VOTER
Lookup the voter's record using either Scan
Barcode or Manual Entry instructions.

❷ LOCATE VOTER'S RECORD
If the voter is at the wrong polling location,
their record will be highlighted in gray and
contain a status that reads “Wrong Location.”
Touch voter record.

❸ PROVIDE DIRECTIONS
A popup will appear reading, “(Voter’s Name) is
in the Wrong Location.” Correct polling location
name and address will be provided. Direct voter
to correct polling location. Press GO BACK then
START OVER.
NOTE: Map will appear if using WiFi connectivity in polling location.
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How to Vote on the
ImageCast X (ICX)
Voting Machine

Voters will have the option to cast a ballot using the ImageCast X (ICX) Machine. The ImageCast
X has an intuitive touchscreen and connects to a Voter Verifiable Paper Audit Trail (VVPAT) to
allow the voter to review their choices on paper before they cast a vote.
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Checking In
The voter enters the Polling Place and
checks in. The PEO will verify the voter’s
credentials and issue a voter access card
with the correct ballot style. The voter
access card only contains the correct ballot
style – there is no voter‐ identifying
information stored on the voter access
card.

Activate Voting Session
To activate their ballot, the voter will insert
their voter access card into the card reader
at the bottom of the ImageCast X.
The card should be inserted so that the chip
is facing down.
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Display Options
At the very top of the screen, there are
various options that a voter can choose to
configure the display how they want.

Changing Text Size
The voter can change the text size by
tapping the “Text” icon and selecting the
size they want.

Changing Contrast
The voter can also adjust the contrast by
tapping the “View” icon, and then selecting
the checkbox for color, black on white, or
white on black.
These display options can be changed at
any point during the voting session by
touching the icons at the top of the screen.

Making Selections
The voter will be presented with an
informational screen with the Election
name and date at the top. Using the tabs,
the voter can navigate to the first contest
on the ballot. To make a selection, the
voter taps the box with the candidate’s
name. A checkmark will then appear next to
the candidate that has been selected. To
change or cancel the selection, the voter
touches the checkbox for the candidate
again to deselect it, and then make another
selection.
The ImageCast X will not permit the voter
to overvote a contest.
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Navigating Contests
The voter navigates to the next contest by
tapping the “Next” button at the bottom of
the screen. The voter can also tap the
“Back” button to return to an earlier
contest.
Alternatively, the voter can navigate
directly to a contest by tapping a choice
(Example: “Congress 7”) on the contest
stripe at the top of the menu.

Scrolling
If there are more candidates than will fit on
the screen, the voter can scroll through the
candidate names by tapping the “scroll up”
or “scroll down” buttons.
The scroll buttons may also appear on the
Review screen.
Swiping is not enabled on the tablet, due to
federal ADA requirements.
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Reviewing the Ballot on the
Screen
At any time, the voter can review their
ballot selections by tapping the “Review”
button at the bottom of the screen.

The ballot review will show all of the
contests on the ballot and the voter’s
selections, and give warning messages if
there are any issues with the ballot, such as
an undervote or blank contest.
If the voter wants to modify a contest, they
can tap that contest on the contest stripe at
the top of the Review screen. They will be
taken directly to that contest page and can
then can update their selection(s).
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Casting (Printing) the Ballot
When the voter is satisfied with their
selections and is ready to review their
choices on the VVPAT printer, they tap the
“Print Ballot” button at the bottom of the
Review screen.

After the voter taps the “Print Ballot”
button, a warning message will appear. The
voter can choose “Review your choices” to
review their ballot and make any
corrections, or, if satisfied, tap the “Print
Your Ballot” button to confirm their
choices.

Reviewing the Ballot on the
VVPAT
The voter’s selected choices will begin to
print on the VVPAT printer. Depending on
the length of the ballot, the voter may have
to select “Print next page” until all choices
are printed.
After all choices print, the voter will choose
to accept their ballot, or to return to the
ballot and make changes.
Voter access card is removed from
machine. Card collector takes cards from
voters.
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